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	iWord (SMS Domain Names) Ltd
Unit A1

Hume Centre

Park West

Dublin 12

Email: info@iword.ie
Web:   www.iword.ie
Text:   IWORD <Your Message> to 51444



Privacy Policy

1. What information is collected and how is it used? We ask you to supply certain information when you sign up with us as a customer. This information includes your name, the name of your business (if applicable), your postal address, email address, telephone numbers, fax number (if applicable) and how you heard of us. This information will be used in the management of our own database and to enable us to contact you about the service you have requested (for example, to confirm the purchase of prepay sms alerts or to inform you of the need to top up your sms alerts). 

We may also use your email address to send you our regular iWord newsletters. If you wish you may opt out from receiving these newsletters (see "Newsletter Subscriptions" below). 

In addition, when you use our website we store your IP address and may use this information to administer our website and help to diagnose any network or server problems. Our website uses cookies to keep track of your use of our shopping basket. Information passed to us from your web browser may be stored and used in our internal statistical analysis. 

2. Do we share the information with anyone else? iWord will not, without your consent, divulge your personal information to a third party except in the following circumstances: 

2.1 in order to send you sms text messages that you have opted for, in which case we need to pass your mobile phone number only to our upstream sms gateway partner. The contract we have with them stipulates that they only use the phone number for the purpose of sending these opt-in sms text messages and will not pass on your number to third parties.

2.2 if required to do so by law or by any organisation with appropriate authority;

2.3 if you have signed up for optional services which require us to pass your personal information to another company (see "Optional Services" below);

2.4 to any financial institution with whom we hold an account for the purpose of verifying credit status and/or validating financial transactions.

iWord Limited is not responsible for the privacy practices of other companies or websites. 

3. Credit Cards Credit card payment for our services is processed by our secure payment service provider. We store your credit card details in an encrypted manner on our secure server which is behind a firewall. 

4. iWord Newsletter Subscriptions From time to time iWord will send newsletters to those customers who have purchased items or opted to be included on our various customer mailing lists. Existing customers or other people who are interested in the newsletters may opt in or out at any time on our website. 

5. Optional Services From time to time iWord will offer additional services to our customers. In some cases these services may require us to pass personal data held by us to a third party. Any such service will be optional and the opt-in process will clearly show that personal data will be shared with another company. 

6. Links to Other Sites Our websites may contain advertising and links to other websites. No personal information is passed to other websites if you follow one of these links. iWord is not responsible for the privacy practices or content of linked websites. We would encourage you to read the privacy statements of other websites, since their privacy policy may differ from ours. 

7. Changes to Personal Information If you need to change the information that we keep, for example because you have moved or to correct an error, please email us at info@iWord.ie
8. Consent Use of the websites belonging to iWord Limited as well as the services and products provided through those sites indicates your consent to the collection and use of information as described in this policy. Any changes to the policy will be posted on this page.
© 2011 iWord (SMS Domain Names) Limited. All rights reserved
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